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Safariland Duty Gear Service Bulletin 

 
PLEASE READ THIS IMPORTANT BULLETIN IN ITS ENTIRETY 

 

August 15, 2021 
 
RE:  Safariland® 7TS™ GEN 2 ALS Light Bearing Holsters for Sig P320 / P320C and 

Surefire X300U  
 
Safariland has recently become aware that right-handed 7TS™ Duty Holsters (GEN 2) for the Sig 
P320 and P320C utilizing the ALS system when using the Surefire X300/X300U/X200 light 
attachment are not fully retaining the weapon to Safariland’s specifications.  Notably, this was 
discovered during internal testing and there has not been any reported issues in the field to date. 
 
Starting at the end of March 2021, Safariland launched the 2nd generation 7TS holster in place 
of the previous generation for the Sig P320 / P320C weapons.  Although similar in appearance, 
there is an obvious difference in physical appearance between Gen 1 and Gen 2 7TS holsters.  
 
As depicted in the images below, the blue circle highlights the difference in “step-downs” between 
the Gen 1 and Gen 2 holsters, with the Gen 1 version having a slight slope in the light bearing 
section, while the Gen 2 version has two distinct “steps”.  The image on the next page also 
illustrates the difference as seen from the triggerguard side of the holster. 
 

                                                

7TS Gen 1 Light Bearing Holster                                 7TS Gen 2 Light Bearing Holster         
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7TS Gen 1 Light Bearing Holster on left hand side, Gen 2 on right hand side 
 

 

 
 
Importantly, the retention issue is ONLY present in the right-handed 7TS™ Gen 2 light-bearing 
holsters for P320/P320C and ONLY when using the Surefire X300/X300U/X200 light attachment.  
For avoidance of doubt, holsters using Streamlight TLR-1/TLR-1HL or similarly sized light 
attachments do not have this potential retention issue.   
 
 
 
 
For reference, below is a listing of all effected models for Gen 2 models (as depicted above). 
 

Model Centercode 

7360 4502 / 7502 / 4522 

7365 4502 / 7502 / 4522 

7362 4502 / 7502 / 4522 

7390 4502 / 7502 / 4522 

7395 4502 / 7502 / 4522 

7392 4502 / 7502 / 4522 

7354 4502 / 7502 / 4522 

7355 4502 / 7502 / 4522 

7384 4502 / 7502 / 4522 

7385 4502 / 7502 / 4522 

7304 4502 / 7502 / 4522 

7305 4502 / 7502 / 4522 

7378 4502 / 7502 / 4522 

7377 4502 / 7502 / 4522 

7376 4502 / 7502 / 4522 

7379 4502 / 7502 / 4522 
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For confirmation, users are advised to check their holster and verify whether it is a Gen 2 
version of the above-listed models.   

The Safariland R&D team has completed a remedy for this issue and is preparing to release the 
corrective action.  We currently anticipate that the solution will be available before the end of 
August and will entail the use of a new ALS lever which can be retrofit into the existing Gen 2 
holster body.

Any Gen 2 holsters with a manufacturing date of 32/2021 shown on the back of the holster 
body (8/6/21) or later will already have the new ALS lever installed. Also, anything shipped out 
with the centercodes involved past 8/6/21 will have the new ALS lever installed. 

IF you have an affected holster (i.e., 7TS™ Duty Holsters - GEN 2 for Sig P320 and P320C 
utilizing the ALS system), DO NOT use the Surefire X300/X300U/X200 light attachment 
and contact Safariland’s Customer Service department for a resolution, which will 
include the new ALS lever. 

We apologize for any inconvenience that this may cause but want to emphasize that officer 
safety is of utmost importance to us. If you have any further questions, please feel free to 
contact the Safariland Customer Service department, or you may also contact the Duty Gear 
team directly or your local sales representative. 

Safariland, LLC 
Attn: Customer Service Department 

4700 E. Airport Dr. 
Ontario, CA 91761 

(800) 347-1200
(909) 923-7300




